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PROFESSIONAL SUMMARY

 Energetic Customer Service Representative with 5+ years of experience resolving complex
customer inquiries. Passionate about building strong customer relationships, driving brand loyalty,
and increasing customer engagement.

HIGHLIGHTS

 Proven customer support experience or experience as a Client Service Representative
 Track record of over-achieving quota
 Strong phone contact handling skills and active listening
 Familiarity with CRM systems and practices
 Customer orientation and ability to adapt/respond to different types of characters
 Excellent communication and presentation skills
 Ability to multi-task, prioritize, and manage time effectively

KEY SKILLS AND ABILITIES

 Ability to stay calm when customers are stressed or upset.
 Comfortable using computers.
 Experience working with customer support.

PROFESSIONAL EXPERIENCE

2017 –2019: NAIROBI SPORTS HOUSE
POSITION: CUSTOMER CARE AGENT
DUTIES

 Maintaining a positive, empathetic, and professional attitude toward customers at all times.
 Responding promptly to customer inquiries.
 Communicating with customers through various channels.
 Acknowledging and resolving customer complaints.
 Knowing our products inside and out so that you can answer questions.
 Processing orders, forms, applications, and requests.
 Keeping records of customer interactions, transactions, comments, and complaints.
 Communicating and coordinating with colleagues as necessary.
 Providing feedback on the efficiency of the customer service process.
 Managing a team of junior customer service representatives.
 Ensure customer satisfaction and provide professional customer support.
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2015- 2016: UNION SPORTS CLUB-NAIROBI
POSITION: CUSTOMER CARE
DUTIES

 Maintaining a positive, empathetic, and professional attitude toward customers at all times.
 Responding promptly to customer inquiries.
 Communicating with customers through various channels.
 Acknowledging and resolving customer complaints.
 Knowing our products inside and out so that you can answer questions.
 Processing orders, forms, applications, and requests.
 Keeping records of customer interactions, transactions, comments, and complaints.
 Communicating and coordinating with colleagues as necessary.
 Providing feedback on the efficiency of the customer service process.
 Managing a team of junior customer service representatives.
 Ensure customer satisfaction and provide professional customer support.

2013- 2015: SIX EIGHTY HOTEL NAIROBI
POSITION: FRONT DESK CUSTOMER CARE
DUTIES

 Maintaining a positive, empathetic, and professional attitude toward customers at all times.
 Responding promptly to customer inquiries.
 Communicating with customers through various channels.
 Acknowledging and resolving customer complaints.
 Knowing our products inside and out so that you can answer questions.
 Processing orders, forms, applications, and requests.
 Keeping records of customer interactions, transactions, comments, and complaints.
 Communicating and coordinating with colleagues as necessary.
 Providing feedback on the efficiency of the customer service process.
 Managing a team of junior customer service representatives.
 Ensure customer satisfaction and provide professional customer support.

EDUCATIONAL BACK GROUND

2015-2017: NAIROBI AVIATION
DIPLOMA IN HOTEL MANAGEMENT

2013-2014: ELGON VIEW COLLEGE
FRONT OFFICE OPERTAION CERTIFICATE
COMPUTER AND DRIVING SCHOOL

2008-2012: ATNAS KANDIE HIGH SCHOOL
CERTIFICATE OF SECONDARY EDUCATION

1999-2007: CERTIFICATE OF PRIMARY EDUCATION










